
  

CHANGE NOTICE FOR MANUAL NO. 09-23,  

STATE RESIDENCY POLICY 
  

DATE: May 30, 2023 
   

Manual:    
  

Aged, Blind, and Disabled Medicaid  

Change No:   

  

09-23 

To:      
 

County Directors of Social Services  

  

I. BACKGROUND AND CONTENT OF CHANGE 
 

The Division of Health Benefits (DHB) has revised and updated the Medicaid policy section, 

MA-3335, State Residency. This includes clarification for applicants that need to provide proof 

of state residency when applying for North Carolina (NC) Medicaid.  
  

II. MA-3335, STATE RESIDENCY POLICY UPDATE 

 

A. Section II., Policy Principle: 

 

1. Clarifies applicants/beneficiaries’ (a/b) to provide one (1) proof of state residency. 

This includes the revision of DHB-5097, Request for Information form which that 

the language Please note: You may need to provide up to two forms of verification 

for Proof of State Residency was removed.  

  

2. Obsolete the DMA-5153, North Carolina Residency Applicant Declaration form and 

removed from the online form library. This form is no longer required due to the 

applicant is only required to provide one (1) proof of residence. 

 

3. Moved Temporary Absence section from section III. to II. This provides instructions 

to the caseworker before denying or terminating an a/b Medicaid eligibility when 

temporarily absent. Also included, the beneficiary may be temporarily absent but 

returning to NC in less than 12 months. 

 

4. Added Moved to Another State section to provide instructions for the caseworker.  

 

B. Section IV., Residency Verification add: 

 

1. Added a Homeless section pertaining to the local agency may accept self-attest from 

the a/b when they declare homeless.  

 

2. A written declaration from a person who has a social, family, or economic 

relationship with the applicant and who has personal knowledge of the applicant's 
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intent to live in North Carolina permanently may be accepted as proof of state 

residency.  

 

Obsolete DMA-5152 and revised to DHB-5152, North Carolina Residency 

Declaration. 

 

3. Updated language pertaining to the local agency may deny eligibility on the 45th/90th 

day if there is substantial evidence showing that the documentation is false. 

 

C. Section V. Individual Moving to NC was Previously Eligible in Another State 

 

1. Request verification from the other state or send a DHB-5097 to the applicant 

to provide proof that the Medicaid eligibility in the other state was terminated.  

 

 The caseworker may verbally contact the other state agency to verify Medicaid 

eligibility. The caseworker must document in the NC FAST the contact 

person’s name, title, and phone number.  

 

2. Provide clarification and instructions when the applicant becomes eligible for 

NC Medicaid.  

 

III. EFFECTIVE DATE AND IMPLEMENTATION  

 

This change notice is effective on June 5, 2023, for all applications processing and ongoing 

recertification.  

 

If you have any questions regarding information in this letter, please contact your Operational Support 

Team Representative.  

 

 

Jay Ludlam 

Deputy Secretary, NC Medicaid 
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